
As a leading Exclaimer reseller, Sensible Computing 
Solutions discuss how this partnership has allowed 
them to deliver more to their customers.

Sensible Computing 
Solutions

Sensible Computing Solutions is a leading independent IT reseller, 
specializing in hardware and software services to small and medium 
sized businesses in the UK. Since 1994, it has built a strong reputation 
through its dedication to providing powerful and effective solutions 
to its customers. Leveraging its technically certified and highly 
knowledgeable staff, its services provide efficient IT solutions designed 
to streamline everyday operations, and each system is tailored to suit 
a client’s specific business needs. This level of service has managed 
to distinguish Sensible Computing Solutions from other IT resellers 
within the Midlands.

Helping the needs of customers
The Companies Act 2006 was an update to UK legislation originally 
passed in 1985 that came into effect in 2007. It requires every company 
in the UK to list its company registration number, place of registration 
and registered office address on all electronic communications.

With many important customers looking for a way to update all of 
these details automatically, Sensible Computing Solutions decided to 
find a software vendor that would help them meet the requirements 
of this law in response to the changing state of the UK corporate 
landscape. In essence, it wanted to ensure that all customers would 
follow these strict compliance regulations.

Choosing the right partner
The ideal had to be easy to use, fully-featured and competitively 
priced. Stephen Beall, Technical Director, researched a number of 
options before deciding upon Exclaimer. Having never used any 
Exclaimer products before, he decided to take up a 30-day trial of Mail 
Utilities to test the software in-house.

“The product did exactly what it was supposed to do in a simple and 
efficient manner,” commented Mr Walton. “Exclaimer were really 
easy to deal with and offered an affordable solution that would 
benefit many of our SMB customers.” He was also pleased with the 
fact that as the software was centrally managed, there was no risk of 
end users modifying or removing any legal disclaimers.

We’ve been recommending Exclaimer 
software since it became a legal requirement 
for limited companies to add their registered 
company number and address to all electronic 
communications.

- Justin Walton, Support Manager
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CHALLENGE

Sensible Computing 
Solutions needed a 
way to add company 
registration details 
to all of their 
customers’ electronic 
communications in 
accordance with the 
Companies Act 2006.

SOLUTION

By becoming an Exclaimer 
reseller, Sensible Computing 
Solutions could provide  
specialized software that would 
easily create and automate legal 
disclaimers. It was then able to 
showcase the additional benefits 
inherent in Exclaimer products, 
creating a number of customer 
advocates.
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When I think of good software,
this is what I mean.
- Justin Walton, Support Manager

Having found the software was to their liking, the owners of Sensible 
Software Solutions decided to become an Exclaimer reseller, actively 
promoting a number of products including Mail Utilities. Mail 
Disclaimers, Anti-Spam and Auto Responder were soon being used 
by their customers, with the Exclaimer software portfolio providing 
the means to carry out a number of IT tasks quickly and efficiently.

“Auto Responder is really clever and a particular favourite of mine,” 
said Mr Walton “The way that it lets you set up special email delivery 
rules through policies was something that Sensible Computing 
Solutions could not do before we started using and reselling the 
software.”

By using email signature software, some customers began creating  
more than just legal disclaimers. This drove the need for Sensible 
Computing Solutions to invest more time into forging closer ties with 
Exclaimer.

If you would like to learn more about
a certain success story or about how your 
company can benefit from Exclaimer 
products and solutions, visit
www.exclaimer.com or contact us.

If you are interested in having Exclaimer 
publish your own success stories, please 
contact the Exclaimer Marketing team at 
marketing@exclaimer.com.

To become an Exclaimer Reseller, please 
visit www.exclaimer.com/resellers.

About Exclaimer

Founded in 2001, Exclaimer is a market-leading software 
vendor, providing Microsoft Certified, multi award-winning 
software for Exchange, Outlook and Office 365. With over 
47 million users worldwide, Exclaimer works with major 
brands like Audi, Sony, Mattel, Fidelity, the BBC and many 
other organizations of all sizes and sectors.
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9-11 Alexandra Road, Farnborough, Hampshire, GU14 6BU, United Kingdom
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Onwards and upwards
With 20 years’ experience, Sensible Computing Solutions is aware 
of the important role that it plays in helping its customers with all 
manner of IT requirements. As a result, it continues to proactively 
promote Exclaimer software wherever it can. From originally looking 
for software to automate email disclaimers to becoming an active 
reseller, this effective partnership continues to bring great value to 
both parties. 

“It’s clear that Exclaimer value us highly and we have an excellent 
understanding of each other,” states Mr Walton. “The speed and 
knowledge demonstrated by their sales and support staff is first class 
and continues to surprise me. No matter what we need, whether it’s 
a license for a customer or technical support, Exclaimer are always 
willing to go above and beyond to help us.” 

NEY Ltd are a key client of Sensible Computing Solutions. With 
locations in Coventry, Scotland and Northern Ireland, NEY is a leading 
UK distributor of woodworking machines and materials to furniture 
manufacturers. Whenever it requires IT expertize, Sensible Computing 
Solutions is its only ‘port of call’ and this has been the case for more 
than 10 years.

Originally looking for software to automate its email disclaimers, NEY 
purchased Mail Utilities with Anti-Spam through Sensible Computing 
Solutions in 2007. Taking less than an hour to set up both software 
applications and with an appropriate legal disclaimer in place, NEY 
began to explore what else Mail Utilties  could do. The marketing team 
were particularly impressed with the way that the software integrated 
with its Active Directory to give all of their users one uniform email 
signature. 

Realizing the marketing potential of email signatures, NEY asked 
Sensible Computing Solutions how to create dynamic signature 
banners it could use in conjunction with marketing campaigns. After a 
demonstration, NEY began to create a number of signature banners to 
showcase in-house exhibitions and tradeshows that its representatives 
would be attending. This was certainly an added bonus that had not 
been considered when NEY made the original purchase.

Now using Signature Manager Exchange Edition after renewing the 
software license year-on-year, NEY continue to use Exclaimer software 
for creating event banners that bring more visitors to its events and 
Sensible Computing Solutions provide technical support when required.
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