® exclaimer:

TECHNICAL RESOURCE
Remote Banner Control

— craig@hotmai
. i\.c
Subject.. =

Presentation Follow-Up -
Dear Craig,

Thanks fi
or your email - V'
Wednesd ail - 'm glad "
o you like
yarda feyrot et ed our presentation. \'ve attacky
at appeared as static images '\?\ :d some of the raw data we discussed
my's PowerPaint. ussedon

\f i
you need anything else, get in touch,

_\Tohn'\"\\bury \ Account Manager

o \: +44(0) 126

services el +4 7042156 | Fax: +44(0) 845 070307
i Email: john, filbury@orbit-itservices.cou ¢

SEE YOU AT THE STARK EXPO

\/jsit us on stand E378 and getafree

USBWristhand.

BIPO 2012

This message €0
l Please notify ]ohn.x‘\\bury@orbi\—i\sew\ces.co.u

ntains confidential information andis’ intended only for the addressee. \fyou are not addressee you should! no‘d‘\ssem‘ma\e.dws\vhu\e or copythisemal

X immediately by e-mail if you have ‘teceived this e-mal BY mistake and delete i eomnal from your sysker-E il
fransmission cannot be guaranteed o be secure of error-free as nformation coudbe \r\\er(.epled,mﬂumeﬂ,\ns\‘ destroyed, artive e F \ngnmv\exa: o CONEM ViTUSes-
Orbit 1T Services therefore does not accept \iability for a0y errors or omissions in the contents of this essage, which arise 2 aresuivof emal ansmission fverficaton
is requ'\red please requesta hard-copy version.

e
e

www.exclaimer.com

Let marketi
eting update logos, banners and graphi
ic




Technical Resource - Remote Banner Control

Remote Banner Control

This‘Dynamic Content’ or‘Remote Banner Control’ feature lets a nominated end user (often a marketing
manager, designer or web developer) change an image file and have it instantly updated in everyone’s
signature.

You create a shared folder that their machine and our software can access, place the image in it and tell our
software it's what the Ul calls a‘Custom Image’ - so as soon as it's altered, we can pull it into the template
and update every signature.

They can simply make changes to the file and save it as normal or replace it with a completely new, but
identically named, file. Changing any image in the signature becomes as easy as pressing Ctrl+S.

1. Choose or create a shared folder for each image - you'll need separate folders for multiple
images.

%-| . » Computer » Local Disk (C:) » Exclaimer Pics ~ [ 42 ||| Search Exclaimer pics 2|
Organize = Include in library Share with + MNew folder = - [ 0
2 Favaorites Mame & Date medified Type Size

B Desktop = panner 4/25/20121:12PM  JPEG image 43KB
| & Downloads

&l Recent Places

|24l Libraries
Documents
J Music
[E5] Pictures
B videos

e e e L PV

2. Right-click your folder, choose ‘Properties, then find the ‘Sharing’ tab. Give the nominated
user (your designer or marketer) full access and give ‘'NETWORK SERVICE' read permissions.
Remember to repeat this for every folder.

| General | Sharing | Security | Previous Versions | Customize

Cbject name:  C:\Users‘pj\Desktop™Exclaimer Pics

GI‘OIJD ar user names:
&2 CREATOR OWNER

82 SYSTEM [
*INETWORK SERVICE

2 Datar lnnae (D l@nnm rorknen el

1 - -
To change pemmissions, click Edit.
Pemigsions for NETWORK
SERVICE Allow Deny

Full control
Modify
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Technical Resource - Remote Banner Control

3. Now open the signature editor in our software. Place your dynamic image in the template by
right-clicking and selecting ‘Fields; then ‘Dynamic Content’and then‘Custom Image’.

- 7 X
“,,
Ii[=] E3 ystem b

-— | Expart Configuration...

zmall e || = = *;E i= EEE; 8] Image — Line Imnport Configuration. ..
W-A- EEZEE 1. D Hyperink {aliFiess] | | Licensing
|
Parzgraph l Insert Message b ohers %
M Sender
- M Sl el S
ik Content from file | Dyramic Conten ]
Cies
@ Custom Hyperlink Server »
E| Custom Image I Advanced 3
@ Rotating Banner Ad General *

m RSS Feed |F'. hypetlinked image built From kext andfor figlds |

i Composite Field

@ Custom Smart Table

4.  Find the image you wanted - either write its address or find it manually with the ‘Browse’
button.

Image location

|C:‘-.Exu:laimer Pics' Banner. jpg I Browse... |

| Inzert v| |: EI K J | Cancel |
Vi
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Technical Resource - Remote Banner Control

5.

Your image should appear in the template.

Template Editor S ]
| HTML | RichText Plain Text

4] Desi Undo = : -
5 i 2 L - r“ﬂlun(].lt Select font.., = BFontsice. < <
:=| Source | Redo ) )
Save & e LHCopy | B I O e X AW . A .
Close | Q Preview | @BFind || M=t £} = 2 = T &= Paragraph | Insert
Actions Mode Editor Clipboard Font
fal) ;I |Pr0perties a
a {Or}gma.l Message Above REPly %:E ,zl | _I {Custom Image}
& | Separator} =
5 5 . E Appearance
é Come See Us g ?lsplay Marie , Custarm Image
z LAS VEGAS, Stand 518 % madge Properties
& E8 sl E Content
= Address httpy//www.greenorg.net/Free-Tickets
{Onigmal Message Below Reply} prein
Hover text
Image lacation C\Exclaimer Pics\Banner.jpg

<P= {Custom Image}

Display Mame

identically named file.

To test the update function, either change your image and save it or replace it with another

P
=l Recent Places

o Libraries
@ Documents
J‘ Music
[E=] Pictures
E Videos

(x)v| L. » Exclaimer Pics - | +3 | | Search Excloimer Pics pe |
Organize « =] Preview « Share with « Slide show Print E-mail Mew folder == -« [l @
e Mame Date Type Size Tags

P Desktop |[=] Banner 4/25/20121:12 PM JPEG image 43 KB |
1§ Downloads || Barner_oidjpg_old  4/25/20121:18 P JPG_OLD File 41 KB

™\ e e o
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Technical Resource - Remote Banner Control

7. Return to the template editor screen and click the ‘Design’ button to refresh.

Template Editor S ]
| HTML | RichText Plain Text
“dDesion 9 Unde - . :
S 82 L ' Sucut |||Select font. - | |Fontsize.. = < <
:=| Source ™ Redo ) _
i B J O s . A5 e
Chome || O Proviow || MbFing || Poste LIComy = XZ-a SRS Hans
Actions Mode || Editor || Clipboard : Font
fal) ;I |Pr0perties 3
T (OEAmL Mo nhoia Bl B8l | | {Custom Image}
& | Separator} =
Tk E Appearance
g = % Display Mame Custarm Image
2 - g Image Properties
& sl E Content
= Address http//www.greenorg.net/Free-Tickets
{Onigmal Message Below Reply} prein
Hover text
Image location C:\Exclaimer Pics\Banner.jpg

Display Mame

<P= {Custom Image}

8.  Yourimage should have changed in the template too — automatically.

9. Now marketing, designers or whoever can simply save changes to that image and our
software will instantly update everyone’s signature.
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Remote HTML Control

If marketing want more control, you can use the ‘Content From File’ feature to let them alter the signature’s

HTML too.

A web developer or HTML adept can add or adjust text, links, tables and more - as easily as a designer uses
the ‘Custom Image’ feature. They save the HTML file; we automatically retrieve it and update the signature.

1.

Again, choose or create a shared folder for your HTML file.

— =R

%v| L » Network » N34SERVER » Signature HTML ~ [ ¢4 || Search Signature HTML 2|
Organize v New folder =~ 0 @
< Favarites Name i Date medified Type Size

esktop index : ocument
M Deskt ind 4/30/20123:21 PM HTML D 1KB
i Downloads

&l Recent Places

|24l Libraries
@ Documents
J Music
[E5] Pictures
B videos

MA"‘WM‘W

Make sure the folder is properly shared and secured. Like you did for the ‘Custom Image’
feature, give the nominated user (your web developer, for example) full access and give

‘NETWORK SERVICE' read permissions.

| General | Sharing | Security | Previous Versions | Customize

Object name:  C:\Users'pj\Desktop*BExclaimer Pics

GI‘OIJD ar User Nnames:

£ CREATOR OWNER -

B2 SYSTEM |
I NETWORK SERVICE

| R Y T

l mnr |

To change permissions, click Edit.

Pemigsions for NETWORK
SERVICE Allow Deny

Full control
Modify
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Technical Resource - Remote Banner Control

3. Now open the signature editor in our software. Select the area where you'd like to add
your HTML, right-click and choose‘Insert Field’ (or click‘Insert Field"in the top-right corner),

click’'Dynamic Content’and then‘Content From File'

Template Editor
| HTML | RichText Plain Text

=lol x|

[“dDesion ¥ Undo = - s :
E o =L * Times New Roman - |small - = H Image ==|ine
=] Source ™ Redo | e
Szve B 7 U a . A == Hypedink B Ficles -
G || Q preview || @ Find || Peste B U o e e A E =2 E | Tople RHyperlik BiFic
_Actions || Mode || Editor || Clipboard || Font_ | Paragraph || Insert .
1At ;”Propen:ia a
2 { Original Message Above Reply}
1
¥} | Undo align MNotset
{Ox * cut w Reply} =] wstﬂe
@ Class ImprintUniquelD
Style
Title
Message 3
'L@ Properties MessageSender b
| Content fromfile I]
Server Custom HydThe contents of a filewhose location is built from te)rtand,u’urfie\dsl
Advanced Custom Image
General Rotating Banner Ad

RS5 Feed
Composite Fed

Custom Smart Table

[/

4.  Find the folder with the HTML file you wanted - either write its address or find it manually

with the ‘Browse’ button, like you did for your ‘Custom Image’.

File location

FR‘.TR\Signature H'I‘I-E."-.index.htmll Browse... ]

[0k [ comel |

4
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Technical Resource - Remote Banner Control

5.

Click ‘Preview’ to see the signature as it will appear to readers. It should have all the additional
HTML specified in your file: tables, links, etc. — even linked images.

Template Editor =18l x]
| HTML | RichText Plain Text
| Desi |
| EDesion || g
G [£=] Source @ From: |Z| Apply
Close :Q Preview| |
|_Actions | Mode: | Preview || Preview Message
i = |Properh'a a
o | Dear Mr Smith, —
z ERIE

Using this email as an example. you should be able to
see the disclaimer added to it as specified in the
template. As this email contains a reply you should
even be able to see the content added below my
message and above your one. if you designed the
template to make use of this feature.

Thank you for contacting Exclaimer.

F
7@’ Contoso
‘L.v‘Automotive

——-Original Message—

From: John Smith

Sent: 31 January 2010 10:25

To: Exclaimer Sales

Subject: Exclaimer Mail Disclaimers

Dear Sales, LI

To test it, change the HTML file and save it or replace it with an identically named file.

)| L » Network » NSERVER » Signature HTML ~ | 42 ||[ Search Signature HTML 2|
Organize « @ Open = Print Mew folder == » [l e
r
o Favorite Name Date modified Type Size
B Desktop | 27 index 4/30/2012 321 PM  HTML Document 1KB|
1§ Downloads || index_old.html_old 4/30/2012 2330 PM  HTML_OLD File 1KB

(EJ. Recent Places

- Libraries
@ Documents
J‘ Music
[E=] Pictures
i Videos

Y s T
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Technical Resource - Remote Banner Control

7. Return to the template editor screen and click the ‘Preview’ button to see your signature with

the HTML added.
Template Editor =] 4]
| HTML | RichText Plain Text
=] Design : @ Find

oy ElSDurf)e D]an From: |Z| Apply

Close iQ, Preview|

_ Actions Mode Preview || = PreviewMessage @

i = |Properh'a a

Dear Mr Smith, -
z ER=

Using this email as an example. you should be able to
see the disclaimer added to it as specified in the
template. As this email contains a reply you should
even be able to see the content added below my
message and above your one, if you designed the
template to make use of this feature.

Thank you for contacting Exclaimer.

F
7@’ Contoso
‘L.v‘Automutive

——0Original Message—
From: John Smith
Sent: 31 January 2010 10:25

To: Exclaimer Sales

Subject: Exclaimer Mail Disclaimers

Dear Sales, LI

8. Itshould have changed in the template too — automatically.

9.  Now marketing can control the HTML in everyone’s signature too - it'’s maximum impact for

the designer, minimum effort for the admin.

©) exclaimer



